UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG BAC CUONG Doclap - Tw do - Hanh phiic
S6:73 /KH-UBND Bic Cuong, ngay 18 thang 3 nam 2025
KE HOACH

Té chirc hoat dong T6 cong nghé s cong dong trén dia ban
phuong Bac Cuong nam 2025

Thuc hién Nghi quyét sb 49-NQ/PU ngay 23/01/2024 cua Dang uy phuong
Bic Cuong tang cuong sy lanh dao cua Dang vé chuyén d6i sé trén dia ban
phuong Bic Cuong dén nam 2025, dinh huong dén nam 2030; K¢é hoach 80/KH-
UBND, ngay 27/02/2025 ctia UBND thanh phd Lao Cai vé thic day hoat dong To
cong ngh¢ sO cong dong va T cong nghé s6 thong minh trén dia ban thanh phd nim
2025; Ké hoach s6 69/KH-UBND ngay 10/3/2025 ctia UBND phudng Béc Cuong
vé ké hoach Chuyén d6i sé phuong Bic Cudng nim 2025;

UBND phuong Bic Cuodng xiy dung ké hoach t6 chic hoat dong To
cong nghé s6 cong dong trén dia ban phuong Bic Cudng nim 2025 véi cac ndi
dung nhu sau: , A ‘

I. MUC PiCH, YEU CAU

1. Muc dich

- Pua nen tang s, cong ngh¢ s, ky nang so dén nguoi dan thong qua T6
cong nghé s6 cong dong dé thic day chuyen d6i s6, dua nguo1 dan én mo1 truong
s0, nguoi dan tién phong str dung nén tang s6, cong nghé sb, qua do trd thanh tac
nhan thac day chinh quyen chuyen d6i s6 manh mé& hon.

- To congnghé sb cong dong 1 luc lwong mang tinh huy dong strc manh toan
dan, ¢ gan dan, sat dan va 13 canh tay ndi dai ctia Ban Chi dao chuyén d6isé cta
phuong.

- Kién toan T6 cong nghé s6 cong ddng phudng dé trién khai thuc hién céac
nhiém vu vé chuyén doi sb tai dia phuong.

2. Yéu ciu

- Céc hoat dong cua T6 cong nghé sb cong ddng phai di vao thuc chat, phu
hop vo1 ddc thu cua timg dia ban co s¢ va huong dan cho nguot dan tiép can cac
cong nghé s6 theo cach don gian, tir nhién, xuat phat tir nhu cau cua nguoi dan, tao
ra gia tri va loi ich thiét thuc trong cudc song hiang ngay thong qua viéc str dung
cong nghé s6. Chi trong diing mirc ‘cong tac tuyén truyén, hd trg, huong dan nguoi
dan sir dung dich vu cong truc tuyen thanh toan khong dung tién mat, thuong mai
dién tir, giao tiép v&i chinh quyén qua moi truong so.

- Hoat dong cua T cong nghe s6  cong ddng lay phuong cham “Pi timg ngd,
g0 tung nha” dé tuyén truyen huéng dan, van dong ngudi dan st dung cong nghé
s0 phuc vu tién ich cuc song hang ngay.

- Uy ban MTTQ va cac t6 chuc chinh tri xd hoi phuong c6 trach nhiém hd
tro truc tlep cac hoat dong cua To Cong nghé sb cong dong tai co so.

II. NOI DUNG TRIEN KHAI



1. Nhiém vu To cong nghé s0 cong dong

- HO tro trién khai nén tang sb, cong nghé sd, hudng dan ki ning sb dén véi
nguoi dan trén dia ban to minh.

- To cong nghé s6 cong dong la cau ndi dé UBND phuong thong tin tuyén
truyen cac chu truong, chinh sach cua Dang, nha nudce vé cong tac chuyen d6isb
dén nhén dan; tryc tiép hd trg, hudng din ngudi dan stir dung cac nén tang s, cong
nghé so thuong mai dién tr, dich vy hanh chinh cong; tham gia thyc hién chuyén
d6i s trong timg linh vuc cua doi sdng, tir d6 ctng chinh quyén xdy dung chinh
quyén sd, phat trién kinh té s, xa hoi s6 tai phudng, to dan phé.

- Thudng xuyén bao cdo vé cong tac trién khai viéc sir dung nén tang s, cong
nghé¢ s6 dé UBND phudng nam bat, chi dao va xur Iy kip thoi cac kho khan,vudng
mAc.

2. Thanh 1ap Té cong nghé sé cong dong

- UBND phudng thanh 1ap Té congnghé sd cong ddng tai phudng, gdm: Chu
tich UBND phudng lam To truong; Truong Cong an phuong va Bi thu doan thanh
nién 1am T6 pho; lya chon trong s6 can bd, cong chire cac to chitc doan thé, gido
vién, nhan vién cac doanh nghi€p..., cac cong dan nhit tinh trong hoat dong cong
dong, c6 k¥ nang st dung nén tang sb, cong nghé s, am hiéu, sir dung thanh thao
thiét bi di dong (smart phone), ¢ kha ning tuyén truyén, hudng dan, hd tro ngudi
dén str dung cong nghé sé 14 to vién

- Thanh 1ap T6 cong nghé s6 cong dong tai cac t6 dan phd, gom: TO trudng
dan phd lam T6 trudng; Luc luong tham gia bao vé an ninh, trat ty & co sd va Bi thu
Doan thanh nién lam T6 pho; Cac to vién: Cong chirc dugc phan cong phu trach to
dan phd, cac t6 chirc doan thé, gido vién, nhan vién cac doanh nghiép, nguoi dan,..
trén dia ban nhiét tinh trong hoat dong cong dong, c6 ky nang sir dung nén tang s,
congnghé sd, co kha ning tuyén truyén, huéng dan, hd tro nguoi dan st dung cong
nghé so.

3. Hoat dong cia To cong nghé s6 cong dong ph1r0'ng, to dan phod

Truc tiép huong dan, hd tro hd kinh doanh san xuét, ngudi dan trén dia ban
ung dung cong nghé s, thuong mai dién tir, dich vu cong truc tuyen, cac dich vu
chuyén doi sd trong y té, van hoa, gidao duc, thanh toan khong dung tién mat..., cu
thé nhu sau:

3.1. Chinh quyén sb

- Thong tin, tuyén truyén sau rong cac chu truong, duong 16i cia Pang,
chinh sach, phap luat cua nha nudc vé chuyén d6i sb dén cac ho gia dinh, nguoi
dan trong dia ban phuong, trong t6.

- Tuyén truyen hudng dan, phd bién cho ngudi dan vé viée st dung céc dich
vu cong truc tuyen

- Phéi hop vé6i diém Buu dién phuong ddy manh viéc hudng dan, tuyén
truyén ngudi dan trong viée str dung dich vu buu chinh céng ich.

- Huéng dan ngudi dan cai dit va st dung céac nén tang, ung dung, dich vu
dé tuong tac voi chinh quyén.

3.2.Kinh té s6

- Hd trg dua san pham OCOP tai dia phuong lén cac san giao dich thuong
mai dién tir.



Hudng dan hd trg cai dit cac cira hang sd cho hd gia dinh trén dia ban
phuong cé san phim nong san dé tham gia mua ban trén cac san thuong mai dién
tor nhu “voso.vn, postmart.vn,...”, mang xa hoi (Zalo, facebook,...); khuyén khich
cac ho gia dinh da mua va ban trén cac san thuong mai dién tir lam dau tau dan dat
cac ho gia dinh c6 nhu cau tham gia.

- Trién khai huéng dan, hd tro cai dit cac cira hang sd cho ho gia dinh trén
dia ban phudng cé tai khoan thanh toan dién tir, vi dién tir. Van dong hd trg san
xuét kinh doanh tham gia san thuong mai dién tir, c6 tai khoan thanh toan dién tir.

3.3.Xa hoi so

- Tuyén truyén nang cao nhan thirc, hudng dan cho ngudi dan vé chuyén doi
s6, cac ing dung CNTT thong qua céc cudc hop t0, hop chi doan, chi hoi.

- Huéng dan, hd tro nguoi dan tmg dung CNTT, stir dung internet, dich vu
cong truc myén, thanh toan khong dung tién mit, hoc truc tuyén va cac ung dung
thong minh khac.

- Huéng dan ngudi dan mo tai khoan thanh toan dién tir.

- Hudng dan nguoi dan tiép can, cai dat, st dung cac dich vu sb phuc vu cho
c4c nhu cau thiét yéu nhu: Thanh toan khong dung tién mat (thanh toan tién dién,
nudc, cac dich vuy té, hoc phi, vién thong,....); st dung cac dich vu y té sb (dang
ky so strc khoe dién tir, dang ky kham chita bénh tir xa, dang ky kham chira bénh
truc tuyén, thanh toan cac dich vu kham, chira bénh khong dung tién mat...); su
dung cac dich vu gido duc s (twong tac gitta phu huynh v6i nha trudng thong qua
mdi truong so; thanh toan hoc phi khong dung tién mat,...).

- Hudng dan nguoi dan tao 1ap hom thu dién tir (email), dé trao d6i giao
dich trén Internet va sur dung cac dich vu cong truc tuyén.

4. Phuong phap van hanh Té cong nghé s6 cong dong

- Sau khi duoc tap huén thanh thao cac budce cai dat, hudng dan sur dung, hd
tro giai dap thdc mac vé nén tang sé cong nghé sé Té cong nghé s6 cong dong
hudng dan nguoi dan cac ky nang s6 co ban, thiét yeu gom: St dung dich vu cong
truc tuyen mua sdm truc tuyen thanh toén truc tuyén; tw bao vé minh.

- T6 cong nghé sb cong dong duoc quan Iy dua trén cac nén tang sb Viét
Nam mién phi va thong dung nhu Zalo. Mdi T6 cong nghé s cong déng tao mot
nhoém Zalo va dat tén nhom Zalo theo dang chuan sau: Cong nghé cong dong trén
khong gian mang.

- Cong chuc Van héa, Van phong -Thong ké tham muu UBND phuong ph01
hop cac hoi doan thé, hoi Phu nit, Poan thanh nién thuc hién huéng dan cac T
cong nghé sb cong dong phuong va nguoi dan.

- T6 cong ngh¢ s6 cong ddng céc to: Thuc hién theo sy chi dao, hudéng dan
cua cac co quan cap trén va Uy ban nhan dan phu:ong

5. Boi dudng, tap huin nghiép vu cho To6 cong nghé so cong dong

Cong chic Van hod phéi hop véi phong VHTT, cic Doanh nghiép buu
chinh, vién thong, cac Ngan hang t6 chirc boi dudng, tip huin truc tiép cho cac T
cong nghé sé cong dong trén dia ban phuong:

5.1. Ngi dung tip huin

- Trién khai ph6 cap cho nguoi dan sir dung tmg dung VNelD, la danh tinh
s6, ¢ gia tri tuong duong thé Can cudc cong dan.



- Huong dan cong dan nop ho so truc tuyén trén dich vu cong;

- Trién khai phé cap cho nguoi dan st dyng mg dung thanh toan s6:

+ Phéi hop vdi cac ngan hang, t6 chic tin dung tiép tuc 1am thé, mo tai
khoan ngan hang, vi dién tir cho nguoi dan;

+ Phoi hop voi cac doanh nghiép vién thong dé trién khai dich vu Mobile
Money, phat trién diém kinh doanh va don vi chdp nhan thanh toan dé nguoi dan
c6 thé nap, rat, chuyén tién va thanh toan bang tai khoan Mobile Money ma khong
can ¢6 tai khoan ngan hang;

+ Tuyén truyén, khuyén khich céac cua hang, Tram y té, truong hoc hd tro
thanh toan khong dung tién mat;

+ C6 cac chinh sach wu dii cho hinh thitc thanh toan khong dung tién mat;

- Huéng dan thanh toan khong dung tién mit qua VNPT Pay;

- Huéng dan cai dat tng dung "MyVNPT" dé quan Iy cac dich vu vién
thong, thanh toan cudc, nap tién dién thoai...

5.2. Doi twong tip hudn

Dy kién 25 ngudi la thanh vién t0 cOng nghé so cong dong phudng va
nguoi la thanh vién t6 cong nghé s6 cong dong to trén dia ban phuong.

5.3..86 I6p, thoi gian va dia diém tip huin

-S4 16p: 01 16p (01 budi/lép).

- Thoi gian: duy kién trong thang 7 ndm 2025.

- Pia diém: Tai hoi trudng UBND phuong.

6. Nguon kinh phi

Ngan sach nha nudc; ngudn dau tu cua doanh nghiép, tu nhan, cong déng va
cac nguon kinh phi hop phap khac.

IV. TO CHUC THU'C HIEN

1. Cong chirc Van hoa phuong

- T6 chic huong dan, theo ddi giam sat T6 cong nghé so cong dong tai cac
t6, kip thoi bao cao Uy ban nhan dan phuong cac kho khan vuong mac trong qua
trinh trién khai dé c6 su diéu chinh dé dam bao hiéu qua cong tac trién khai TH
cong nghé sé cong ddng. Lap du tru kinh phi trinh Uy ban nhan dan phuong phé
duyét.

- Chu tri, phéi hop véi phong Vian hoa - Thong tin thanh phd to chirc cac 1op
boi dudng nghiép vu cho T6 cong nghé sé cong dong dam bao dat hiéu qua cao.

- Huong dan, tham muu UBND phuong giao chi tiéu trong viée phd blen
hudng dan ho trg nguoi dan tiép can, sir dung cac nén tang sd phuc vu phat trién
chinh quyén sd, kinh té sd, xa hoi s6.

- Huy dong sy tham gia cua cac doanh nghiép buu chinh, Vlen thong, cong
ngh¢ thong tin tai dia ban trong viéc hé tro trién khai nén tang sb, cong nghé so,
hudéng dan k¥ ning s6 dén voi ngudi dan.

- Pon dbc, kiém tra va huéng dan béo cdo két qua trién khai T6 cong nghé
s6 cong ddng bao cao Ban chi dao chuyén doi sd phudng xem xét chi dao.

- Kip thoi tham muu Uy ban nhan dan phuong biéu duong, khen thudng cac
T6 cong nghé sb cong dong tiéu biéu, hoat dong xuat sic trong trién khai thue hién
nhiém vu.



2. To cong nghe cong dong cac to

T6 cong nghé sd cong ddng lanh dao, chi dao t6 chirc trién khai thuc hién va
chiu trach nhiém trué6c UBND phuong vé chi tiéu, nhiém vu duoc giao d6i voi ket
qua hoat dong cua T cong nghé sd cong ddng nodi riéng, cong tac chuyén ddisd
ndi chung tai dia phuong.

Chi dao thanh vién T6 céng nghé cong nghé s6 cong dong tham gia day du
cac 16p boi dudng, tap huin do phuong va thanh phd, tinh to chic.

Hang quy danh gia két qua hoat dong cua T céng nghé sb cong ddng trén
dia ban bao cao vé UBND phuong (quan Cong chirc Vin hoa phudng) tong hop
b4o cao UBND phuong.

Nghién ctru, dé xuat co ché phdi hop, hd trg cho T6 cong nghé sb cong dong
trén dia ban phuong hoat dong hiéu qua. Trong qua trinh trién khai thuc hién néu
c6 kho khan, vudng mic, cac don vi va co s to kip thoi bao cao vé UBND
phuong (quan Cong chitc Vin hoa phudng) dé tong hop, dé xuit trinh Uy ban
nhan dan phuong xem xét, quyét dinh.

3. Doan thanh nién phudng

- Chi dao céac Chi doan truc thudc lwa chon, cir doan vién tham gia lam
thanh vién T6 cong nghé s6 cong dong.

- Phat dong phong trao thi dua doan vién thanh nién tham gia tich cyc trong
cac hoat dong cua T cong ngh¢ s6 cong dong, tién phong str dung cac nén tang
sb; tich cuc tuyén truyen van dong va huéng dan nguoi dan tai dia phuong cu tra
str dung cac nén tang so.

- Phoi hop véi Cong chie Van hoa phuong, cac ban, nganh, doan thé trong
qua trinh trién khai ndi dung ké hoach.

Trén day 1a Ké hoach T chuc hoat dong T6 cong nghé sb cong ddng tren
dia ban phuong Bic Cudng nim 2025. Yéu cau cac thanh vién t6 cong nghé sb
cong dong va cac b0 phan c6 lién quan t6 chure trién khai thuc hién/.

Noi nhgn: TM. UY BAN NHAN DAN
- Phong Van hoa khoa hoc va Thong tin TP; KT. CHU TICH

- TT. banguy - HDND phuong; o

- UBMTTQVN Va c4c t6 chire CTXH phurong; ~PHO CHU TICH
- Cac Bi thu chi bo khu dan cu;
- T6 cong nghé sb cong dong;

- Luu: VT, VH.
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